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Webinar 5 - Paid Advertisements & PPC
Fundamentals of pay-per-click advertising,
campaign targeting, budgeting and
maximizing visibility across platforms.

Webinar 6 — Email Marketing
Strategies to enhance customer retention
with segmentation, personalization and
automation for more effective tourism email
campaigns.

Co-Funded by the European Union. The material of the
project reflects only the author’s views. The European
Commission’s support for the production of this
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contents which reflects the views only of the authors, and
the Commission or the Hellenic National Agency cannot be
held responsible for any use which may be made of the
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Webinar 7 - SEO & Trust Signals
Core SEO practices and trust-building
elements (e.g., reviews, profiles) to increase
organic visibility and bookings for tourism
businesses.

Webinar 8 - Blockchain Technology
A beginner-friendly overview of blockchain
basics and practical tourism use cases like
loyalty points, e-vouchers and trusted
records.

Webinar 9 - Big Data & Artificial
Intelligence
Explains how Big Data and Al can personalize
offers, automate services and improve
decision-making in tourism businesses.

Webinar 10 - AR, VR & 360 Video Tools
This webinar explored how Virtual Reality
(VR) can immerse travellers in virtual
experiences and enhance promotional
storytelling for tourism destinations.



https://www.youtube.com/watch?v=JK1Q-8l00hQ
https://www.youtube.com/watch?v=FP-mfTQ1Jts
https://youtu.be/P7HQcAoom20?si=B0LsCc-LJk_FiSKA
https://www.youtube.com/watch?v=X8il07n0sw4
https://youtu.be/YCJka1TKucQ?si=_xViyMYCTBL_yq7_
https://www.youtube.com/watch?v=tiQF5NYqFBY
https://www.youtube.com/watch?v=sBHqjipAEh4
https://www.youtube.com/watch?v=FMfd2sMmIf0
https://youtu.be/e8_MNkeo2XY?si=j-xKr8xuFieCwwcb
https://youtu.be/e8_MNkeo2XY?si=j-xKr8xuFieCwwcb
https://www.youtube.com/watch?v=jyf5rSdTngE&t=2646s
https://www.youtube.com/watch?v=jyf5rSdTngE&t=2646s
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